A guide to understanding your bill

We know it's important for you to understand all the charges, calls and data usage for your account.
So we made it easy. This step-by-step overview explains the charges and information on your bill.

Manage Your Account
Here you'll find our website and your account
number, so you can easily manage your account.

Due Date
A quick and helpful reminder about when your
next payment is due.

Easy Payment Options

This area provides convenient ways to pay your
ACS Wireless bill promptly and securely, including
options to pay online or by phone.

Bill At A Glance

This area provides a general overview of cur-
rent charges, recent payments received and any
outstanding balances that may apply.

Payment Remit Slip

This convenient tear-off slip ensures that your
payment is applied properly to your account.
Please return it with your payment in the envelope
provided with your bill.

JOHN SMITH

C/0 THE SMITH FAMILY
1234 ANY WHERE LANE
APARTMENT B

FAIRBANKS AK 99701-1706

ACSE

Alaska Communications Systems

CONTACTING ACS

Online
www.acsalaska.com

Toll free
1-800-808-8083

On your wireless phone
Dial *611
EASY PAYMENT OPTIONS

Online
Pay your bill online or set up
ACS auto-pay™.

By phone

Pay your bill using our 24-hour,

automated phone system.
907.563.EASY.

IMPORTANT INFORMATION

Keep and eye on this area for
future important information.

! Pay Your Bill Online Account Number Bill Date Due Date

www.acsalaska.com 2500000 001 March 1, 2010 March 17,2010
— Bill at a Glance
Previous Balance $100.00
Payment - Thank You $100.00 CR
Balance Due $0.00
Account Charges and Credits
Monthly Plan Charges $70.99
Usage Charges
Voice $0.00
Data $4.14
Messaging $0.00
Downloads $18.60
Equi $29.95
ACS Wireless Surcharges
& Other Charges & Credits $8.56
Taxes, Government Surcharges & Fees $7.55
Total Current Charges $139.79
Total Charges Due by March 17,2010 $139.79 ‘

Welcome! Thank you for selecting ACS as your service provider. In the event you have any ques-
tions regarding your statement or your service, please call us at 563-8000 in Anchorage or 1-800-
808-8083 statewide.

Please detach and return with your check made payable to Alaska C

Systems for the total amount due. 123 ENV
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ACS

Alaska Communications Systems

PO BOX 92400
Anchorage, AK 99509-2400

Pay Your Bill Online Account Number Invoice Due Date
www.acsalaska.com 2500000 001 March 1, 2010 March 17,2010
Total Charges Due by March 17,2010 $139.79 ‘
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Breakdown of Payments
This area provides a breakdown of payments
recently applied to your account.

Breakdown of Charges
This area provides a breakdown of charges for
each line on your account.

JOHN SMITH
ACSE
Alaska Communications Systems
Pay Your Bill Online Account Number Bill Date Page
www.acsalaska.com 2500000 001 March 1, 2010 30f6
y of A t Activity thru February 28, 2010
Payments
Previous Balance $100.00
Payment 02/14/10 $50.00 CR
Payment 02/29/10 $50.00 CR
Total Payments - Thank you! $100.00 CR
Balance Due $0.00
ACS
Wireless
Surcharges  Taxes,
I Account Monthly & Other  Government
Charges Plan Usage Charges Surcharges
Overview Name & Credits Charges Charges Equip. & Credits & Fees Total
Account Charges 0.00 - - - - - 0.00
907-555-0001 John Smith 0.00 70.99 22.74 29.95 8.56 7.55 139.79
Total Charges 0.00 70.99 22,74 29.95 8.56 7.55 139.79
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JOHN SMITH
Alaska Communications Systems
Month Iy Plan Cha rges Pay Your Bill Online Account Number Bill Date Page
This area provides a list of monthly access charg- www.acsalaska.com 2500000 001 March 1, 2010 40f6
es for your calling plan, data features and other Marketing Department
wireless services. Summary of Lines for JOHN SMITH - 907-555-0001
Monthly Plan Charges Due
Alaska 700 02/01-02/28 $34.99
. Unlimited Global Text 02/01-02/28 $6.00
Usage Details & Charges Data 2000 02/01-02/28 $30.00
This area provides details regarding your voice, Total Monthly Plan Charges $70.99
: : Usage Review
data, roaming and long distance usage. 'd )
Voice Purchased Used Billable Due
Plan Minutes 700 36 0 0.00
Mobile to Mobile Minutes Unlimited 15 0 0.00
Peak 0 0 0 0.00
Offpeak 0 0 0.00
Nights & Weekends 0 0 0 0.00
Roaming 0 0 0 0.00
Toll 0 0 0 0.00
Total Voice 0 $0.00
Data
Data (KB) [ 2000 ] 3512 | 1380 | 4.14
Total Data 1380 $4.14
M
Text [ Unlimited | 37600 | 0 I 0.00
Multi-Media | Unlimited | 3 | 0 | 0.00
Total Messaging 0 $0.00
Equipment Charges Braw D [ o 1 & | 35 ] 1860
List of charges for any equipment purchased Total Downloads 3 $18.60
. . g . Total Usage $22.74
during this billing period.
Equipment Quantity Due
. - Coupe Phone 1 $29.95
ACS Wireless Surcharges & Credits Coupe Car Charger 1 50.00
; : Total Equipment 29.95
Summarizes surcharges, fees and credits that otal Equipmen s
were applied during the billing period Acs -
. & Other Charges & Credits Due
Assisted Payment Fee $3.00
Federal Universal Service Fund $4.31
Regulatory Program Fee $1.25
TaxeS' Government SurCharges and Fees Total ACS Wireless Surcharges & Other Charges & Credits $8.56
Describes the charges imposed by local, state Taxes, Government Surcharges & Fees Due
and federal govemment Alaska Universal Service Fund $0.40
. Local Tax $5.25
E911 $1.90
Total Taxes, Government Surcharges & Fees $7.55
Total Current Charges for 907-555-0001 $139.79
JOHN SMITH
Alaska Communications Systems
Pay Your Bill Online Account Number Bill Date Page
www.acsalaska.com 2500000 001 March 1,2010 50f 6
Usage for JOHN SMITH - 907-555-0001
Call Detail
Airtime Long Dist/
Date Time Number Rate Usage Type Origination Destination Min Charges Other Chgs Total
. 02/01 _09:00AM _907-555-2182 P MM LOCAL ROAM INCOMING CL 1 0.00 0.00 0.00
Usage Details 02/01 10:58AM _ 907-242-9401 P MM LOCAL ROAM INCOMING CL 1 0.00 0.00 0.00
This area pro\/ides details rega rding your voice, 02/01 _12:15PM _ 907-398-3717 P MM LOCAL ROAM INCOMING CL 1 0.00 0.00 0.00
: - 02/01 _12:16PM__907-398-3717 P MM LOCAL ROAM INCOMING _CL 1 0.00 0.00 0.00
data, roaming and long distance usage. 02/10 _12:17PM__907-398-3717 P MM LOCAL ROAM INCOMING CL 1 0.00 0.00 0.00
02/10 _12:18PM__ 907-398-3717 P MM LOCAL ROAM INCOMING CL 1 0.00 0.00 000 ¢
02/10 _12:19PM__907-398-3717 P MM LOCAL ROAM INCOMING _CL 1 0.00 0.00 000 §
02/11 _12:20PM__907-398-3717 P MM LOCAL ROAM INCOMING CL 1 0.00 0.00 0.00
0211 12:51PM__ 907-555-2182 P MM LOCAL ROAM INCOMING CL 1 0.00 0.00 0.00
02/11 _12:53PM__907-398-3717 0 MM LOCAL ROAM INCOMING _CL 1 0.00 0.00 0.00
02/11_04:41PM__907-398-3717 0 MM LOCAL ROAM INCOMING CL 1 0.00 0.00 0.00
0211 03:222PM__ 907-299-6059 0 ML ANCHORAGE AK  HOMER _AK 1 0.00 0.00 0.00
02/11 _03:22PM__907-299-6059 N ML SOMECITY BC INCOMING CL 13 0.00 0.00 0.00
02/12 _03:22PM__907-299-6059 0O ML ANCHORAGE AK __HOMER _AK 1 0.00 0.00 0.00
0212 03:22PM__ 907-299-6059 0 ML ANCHORAGE AK  HOMER _AK 1 0.00 0.00 0.00
02/12 _ 03:22PM__ 907-299-6059 0O ML ANCHORAGE AK _ HOMER _AK 1 0.00 0.00 0.00
02/12 _03:22PM__907-299-6059 O ML ANCHORAGE AK __HOMER _AK 1 0.00 0.00 0.00
0215 03:22PM__ 907-299-6059 0 ML ANCHORAGE AK  HOMER _AK 1 0.00 0.00 0.00
02/15 03:22PM__ 907-299-6059 0O ML ANCHORAGE A HOMER _AK 1 0.00 0.00 000 —
02/15 _03:22PM__ 907-299-6059 0O ML ANCHORAGE AK __HOMER _AK 1 0.00 0.00 0.00
02/15 03:222PM__ 907-299-6059 0O ML ANCHORAGE AK _HOMER _AK 1 0.00 0.00 0.00
02/15  12:19PM _ 907-398-3717 P MM LOCAL ROAM INCOMING CL 1 0.00 0.00 0.00
02/15 _12:20PM__907-398-3717 P MM LOCAL ROAM INCOMING _CL 1 0.00 0.00 0.00




