ACS

WIRELESS

Across the world, wireless phones are changing the way
business is done. The changes are most obvious with
wireless voice service, but over the last few years, wireless
features have become an essential tool for both small and
large businesses.

Here are highlights of just a few of the wireless
features available at ACS:

Text Messaging is the simplest and least expensive
wireless feature. This feature has become a staple of the
business world for providing a quick, easy way to commu-
nicate, and increase overall business efficiency.

Chuck Grimm, President of CNK Computer Solutions, Inc.
in Kenai uses text messaging to monitor client servers.

“The monitoring software | use has the capability to send
a text message to my phone,” said Grimm. “| have the
software set to send me a text message immediately if
there is a critical systems error or catastrophic failure,
like having a server or a hard drive fail. The text mes-
sage allows me to respond to an error before it becomes
a system failure. It’s is a great benefit for me and my
customers.”

When to Text

e When an email or yoice conversation is not
convenient or possible.

e When one message needs to be sent quickly to
multiple people.

* To reduce minute usage or eliminate long
distance charges (ACS Unlimited Global Texting allows
you to send unlimited texts globally for $6 per month).

Text messages can also be sent via email. This is

a good way to reach a person who’s not able to take a
call. The sender just emails the recipient’s phone number
(907xxxxxxx@msg.acsalaska.com), and the email arrives
on their phone as a text.

To find out more, contact your ACS Business Representative at 907.563.2020

or email business.leads@acsalaska.com.
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Picture and video messaging has been a fun tool for
consumers, but recently businesses have picked up on the

usefulness of this wireless feature.
When to Picture or Video Message

e Share information immediately with clients or
co-workers.

e Keep the picture or video on your phone for
quick access.

e Share a picture or video rather than trying to
relay a detailed description.

e Email the picture or video to yourself to archive.

Unlimited Global Text

Send and receive text messages to anyone, anywhere, any-

time. You can even send messages from your computer to
any wireless device!

The Works

Great for checking emails on the go. Includes Unlimited
Glohal Text, Unlimited Picture Messaging, Internet Access
with Mobile Web 2.0, & BREW™ Access.

The Works PLUS

Includes The Works PLUS select your AK FAV™ number
(choose your favorite 907 phone number and all calls
placed within the ACS Network to that number will be
free).

These are just a few of the wireless features that are
available at ACS. Talk to your Business Sales and Service
Representative to find out how you can start making your
features work for you.
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